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1. Introduction letter

Dear Volunteer,

Thank you for your willingness to be a volunteer and to be involved in the work which God is doing through
Christ’s Hope International — Kenya (CHI-K). Attached you will find our overall manual/policy regarding
volunteers.

We encourage you not to have any expectations other than that God will use you in whatever circumstances
you may find yourself while in Kenya. Sometimes we are able to give an idea of what you may be doing but
mostly we ask volunteers to be “"RFA” —“Ready For Anything’. This means that you will be put in situations
and circumstances that you might not be comfortable in, be accustomed to, or you did not expect. Be willing
to serve in whatever the situation requires.

We really do appreciate each and every volunteer who is willing to give up so much to come and serve with
us. It is our desire to make your stay as pleasant and profitable as possible. We would like the benefit to be
to you just as much as it is to us.

We ask you to be considerate as we are growing and learning daily in the ministry and often working too tight
schedules and cannot always give you attention at exactly the time you need it. Please be patient. Also in
missions, we work with the kingdom mentality that it is God’s plans that will be fulfilled, so please be very
flexible about possible changes of plan and schedule.

We look forward to working with you!

7

/x;,;,-

/ =7
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Martin Chamah
Country Director
Christ’'s Hope International - Kenya
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3. Mission statement and statement of faith
3.1 Mission statement
Bringing the life—changing message of Jesus Christ to people infected with and affected by HIV/AIDS through

discipling and care giving, presenting them perfect in Christ Jesus.

3.2 Statement of faith

1.We believe the bible to be the inspired, the only infallible, authoritative Word of God. II Timothy 3:15-17.

2.We believe that there is one God, eternally existent in three persons: Father, Son and Holy Spirit. Mathew
28:19; Ephesians 4:4-6.

3.We believe in the deity of our Lord Jesus, In His virgin birth, in His sinless life, in His miracles, in His
vicarious and atoning death through His shed blood, in His body resurrection, in His ascension to the right
hand of the Father, and in His future personal return in power and glory. John 1:1-4; Mathew 1:23;
Philippians 2:5-11; Hebrews 1:1-4 & 4:15; acts 1:11 & 2:22-24; 1 Corinthians 15:3-4.

4.We believe that repentance of sin and faith in Jesus Christ results in regeneration by the Holy Spirit and that
Jesus Christ is the only way of salvation. We are saved by grace through faith, not by words Titus 3:4-7;
Luke 24:46-47; Ephesians 2:8-9, John 14:6; acts 4;12.

5.We believe in the present ministry of the Holy Spirit whose indwelling enables the Christian to live a Godly
life, Galatians 5:16-18; Romans 8:9.

6.We believe in the resurrection of both the saved and the lost; the saved unto the resurrection of eternal life
and the lost unto eternal separation from God. Revelation 20:11-15; 1 Corinthians 15:51-57.

7.We believe in the spiritual unity of believers in our lord Jesus Christ and that all believers are members of
His body, the Church, Ephesians 1:22-23; 1 Corinthians 12:12, 27.

-
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4. Ministries of Christ’'s Hope International — Kenya (CHI-K)

4.1 Prevention

Central to prevention is our *Choose to Wait’ program (CtW). This abstinence-based program has been
successfully taught in African schools and churches to hundreds of thousands of children for several years. It
has been developed over many years of Christian youth teaching and is embraced in several African countries
by education authorities. The faith-based curriculum centers on Biblical principles and encourages youth to
commit to follow God’s plan for sexual purity before marriage and spousal faithfulness once married. It
exposes the dangers associated with unhealthy sexual behavior, the real risks of condom usage, and more
importantly, helps young people realize that they have a choice.

4.2 Care and Compassion

The major thrust of our ‘Care and Compassion’ (C&C) initiative is to extend the useful life of those infected.
This is done through education, medication, food and spiritual nourishment as we share the message of Jesus
Christ. Those who are HIV/AIDS infected can live a productive and extended life (sometimes by many years)
by receiving proper care. Additionally, we provide hospice/clinic and related outpatient care and we promote
care within the family environment through education about HIV/AIDS. Those suffering from HIV/AIDS often
suffer from a lack of the basic needs and, because of stigma, ignorance and fear of the disease, are likely to
be estranged from their families. Hospice care begins with providing for their basic needs, sharing Gods word
and continues with visitation and hospice care as well as burial assistance. These services provide hope and
dignity in death.

4.3 Nurturing of Children

Our Nurturing of Children strategy helps meet the needs of the growing population of orphans and vulnerable
children. Within this ministry we are working with orphan schools and have established feeding programs in
the city and neighboring villages. We are also developing a children’s home to care for orphans. We are also
in partnership in overseeing a children’s home.
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5. Background of Christ’'s Hope International — Kenya (CHI-K)

The initiative of starting Christ’s Hope International — Kenya (CHI-K) came in October 2004 after a visit to
Kenya by the International Director, Jos Holtzhausen. After the approval of Christ’s Hope International, CHI-K
started working (beginning in 2005) in a village and surrounding areas in the Nyanza province with the
Choose to Wait and Care and Compassion ministry. The Kenyan National Office was established in Kisumu.

In early 2008 we expanded our outreach ministries to the Nairobi area and established an office and lodging
facility in Kitengela, located on the south edge of Nairobi.

Currently our Care and Compassion team is taking care of almost twenty families in several areas around
Kisumu such as Dunga, Manyatta and the slums of Nyalenda. In Nairobi we are assisting nearly 300 HIV
infected individuals and their families, and in the Mathare Slums we are housing and caring for nearly 30
children who were displaced and orphaned during the political crisis of early 2008. We are also reaching out
into other slum areas around Nairobi. On a daily basis, they go out to patients and bring the hope of Jesus
through serving and helping them. They also bring the patients for testing, hospitals when needed and
distribute medicines and food.

The Choose-to-Wait team is working in Kisumu, Kitengela, and neighboring villages in several schools within
different classes teaching this program of sexual purity. During holiday times (April, August, December) we try
to arrange Choose to Wait clubs for the students. Every Friday we are at the youth jail (Remand Center) in
Kisumu and conduct a program with the children teaching God'’s love. Ongoing training and seminars are
being conducted through out Kenya to reach the youth of every tribe and area. CHI partners with Compassion
International to bring the CTW to all Compassion projects.

CHI-K is working with orphan schools and vulnerable children with an on-going feeding and tutoring program
in Kisumu, Kitengela and the slums in Nairobi. We are also working on developing a children’s home to house
and care for orphans, while we currently care for orphans through different programs and means.
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6. How to come
The three ways that you came come to be part of CHI-K is ‘Come and See’, ‘Volunteer’, ‘Short-term missions
team’. See below for the description of each. (For all costs listed, please check current exchange rates to
compare to the currency you are familiar with)

6.1 '‘Come and see’

The purpose of your stay is to experience and be exposed to the ministry that Christ's Hope Kenya is involved
in. You can do this in two ways. Either you “tag along” on an arranged trip, or you could make your own
plans and drive around the country by yourself. Please inform us or your mobilization nation representative
about the approximate dates you would like to come. We will make a plan of where you want to go and what
you want to experience and we can help with any arrangements including lodging, transportation rental, and
tourist activities.

The requirements are:

a) Short-Term application

b) No-screening required

¢) Must be 18 years old, or accompanied with a guardian that is at least 21 years old
d) Length of stay: 1 Day - 3 Weeks (approx.)

e) Costs: will be determined once a tentative itinerary is determined.

6.2. ‘Volunteer’

Come on your own, with a friend or two, with a spouse or family member. You will work/minister in a specific
ministry of CHI-K. The purpose of your stay can be varied. You can come to discover your gifts, or come to
use your gifts; work will be assigned according to your purpose, gifting, etc. If it is to discover, you can be
involved in several of the ministries and remain with the one you fit with best. If it is to use your gifts, we can
help you utilize those gifts in the best way.

The requirements are:
a) Long-Term application

a. An extension has to be made after the first three months at the local Immigration Office.

b. If you want to come longer than six months (180 days), you may have to apply for a work permit
before you leave for Kenya. Please contact the National Office of your mobilization country in this
situation to receive all the needed paperwork.

b) Interview with and recommendation from your mobilization nation representative, in case of longer then 1
Year; acceptance by the National Office of Christ's Hope Kenya.

¢) Must be 18 years old, or accompanied with a guardian that is at least 21 years old

d) Length of stay: 6 months - 1 Year (approx.)
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6.3 'Short-term’ missions team

The purpose of your short-term missions team is to come and assist, support and work alongside the ministry
on the ground. As a team, minister/work in any or all of the ministries Christ's Hope International — Kenya is
involved with. As you communicate with the Country Director, your team will be organized and set-up
depending on your purpose and the make-up of the team.

The requirements are:

a) Short-Term application

b) Interview with and recommendation from your mobilization nation representative.

¢) Must be 18 years old, or accompanied with a guardian that is at least 21 years old

d) Length of stay: 2 weeks (approx.)

e) Size of team: between 5 and 15 people.

f) Leader: An identified and competent leader who will train and equip the team in preparation of coming,
and, while in country, lead the team.

g) Training: As a team, there must be training prior to arriving in-country. Training will include cultural,
group/relational, biblical/spiritual, and de-briefing type training.

7. Before you come

Pray
We ask that you have some friends, family, and/or church praying for you on a regular basis.

Prepare
There are several things that will need your attention as you prepare to come to Kenya. Consider all the usual

travel arrangements before you leave your country, such as insurances, vaccines, etc. Fill in all the CHI-K
forms on the CHI website and submit them. Through this contact and the CHI-K Volunteer Coordinator,
arrangements will be made for all in-country activities. This includes your pick-up, transport and lodging in
Nairobi as needed Please send us an email 48 hours before your arrival to ensure nothing has changed and
the pick-up will go well. We recommend that if you are coming alone; make travel arrangements to come
together with other volunteers that are coming at approximately the same time. For those traveling on to
Kisumu, we suggest you spend one night at the CHI-K Nairobi House before traveling onward to Kisumu. You
will be met at the Nairobi airport by a CHI-K representative

Register at Embassy

It is very important that you register with you home countries Embassy in Kenya before your arrival. You can
normally do this on the Embassy website. (search the web by using {your country name} Embassy Nairobi
Kenya)

Kenya Culture
Get yourself familiar with the culture of the community you are coming to. There is plenty of information

available on the internet or travel books on Africa and Kenya culture. In Kisumu, where the CHI-K National
Office is, we work predominately within the Luo people group. However, in schools, students are not allowed
to speak Dholuo. Most Kenyans who have had some schooling speak English ... so don't worry about learning
the local languages before you come. But keep in mind that it's always well taken to show your interest and
learn some words or phrases in the local language while you are here.
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For those working in and around Nairobi, you will be working with a wide variety of people groups. The slums
have become an area that all tribes have relocated to. While working in the Kitengela area, you will
encounter the Maasai tribe as well as others. Take advantage of the internet to learn all you can about the
Kenyan culture and the many tribes.

8. During your stay
8.1 Your arrival

On your flight to Kenya, usually right before arriving, one of the crewmembers will give you some forms
including an ‘entry form’ and ‘visa application” which must be filled out upon arrival. NOTE: you can download
the visa application online from the Kenyan Embassy website which allows you to fill it out before you arrive
which makes the entry time less stressful.

You can also receive these forms once you arrive in Nairobi at the immigration counter. Fill these forms out

before proceeding to the Immigration Counter. After arriving, follow your other travelers to the Immigration

Counter at the airport with the sign ‘visas’ and submit the forms. Along with the forms, you will have to pay

50 US Dollars or 40 Euros for a visitor/tourist visa for three months (90 days). Make sure you receive the full
three months (90 days)! Make certain your $50 bill is no older than 2003!

Make sure you bring enough US cash or Euros and that the bills are newer then 2003 model year. If you are
planning to come for longer than six months to volunteer, carry your work permit or application for the work
permit with you. If you did not yet receive your work permit at time of entry to Kenya, apply for the 90-day
visitor/tourist visa and arrangement will be made once in country to finalize your work permit.

Once you leave the customs area, you will go down the stairs and pick up your luggage. After getting your
luggage, you will exit this area and enter the arrival waiting area. If your luggage did not arrive, contact your
airline in the luggage area of the airport and notify them of the lost luggage. Give them the CHI-K contact
information (Dave Bell- 0736-071-797 or John -0721-900-718) to notify you once it arrives.

After you pass through Customs and enter the arrival area, look for a ‘Christ’s Hope' sign. There will be staff
waiting that will welcome you and take you to your place of lodging. They can answer any questions you
have.

You can exchange money or go to the ATM of the Barclays Bank to get Kenyan shillings right there at the
airport. Normally you are able to get money from the ATM if your debit/credit card shows a Maestro, Cirrus or
Visa logo. Unless you have an onward flight immediately to Kisumu, you will be taken to the CHI Nairobi
House where you will have internet and phone access. If your work is in Kisumu, we strongly recommend
you spend your first night at the CHI-K Nairobi House. This will allow you time to adjust to Kenyan time as
well as receive an orientation from our Missions and Volunteers Coordinators. If your work is in Kisumu, You
will be briefed on your schedule, your work, etc. once you arrive at the CHI-K National Office in Kisumu.

-
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8.2 Your stay — Facilities and operating procedures

a) Lodging - Depending on circumstances, your lodging will be at the national office or another house owned
or rented by CHI-K. Accommodations will be simple and modest. Your room will have a bed, with bedding,
and a mosquito net. You do not need to bring your own. You may have to share a room with up to six people
depending on availability and number of volunteers at the time. There will be a bathroom with a sink and
running water, and toilet. You are responsible for all your own toiletries and consumables. Volunteers are
responsible for keeping their living quarters clean.

b) Food/Meals - In the house you stay at, there will be a kitchen with all necessary items including fridge,
stove, pots, pans, plates, cups, utensils, etc.

Your three meals at the house and bottled water is included in the cost of your boarding. Eating out is at your
expense. Meals at the house will not be refunded in the event you do not eat there. Additionally, snacks are
not included in the cost of boarding.

Some meals will be prepared by CHI-K Staff, however teams and volunteers will be need to prepare many
meals for themselves.

¢) Laundry — In Kisumu, there are no laundry machines available at this time. Your garments will have to
washed yourself by hand, and hung to dry. There are washing services also available in town. You are
responsible for buying/providing the laundry soap for washing.

The Nairobi house has a washing machine which will be available to you. All items are line dried.

d) Water and Electricity - Most of the time, there is water and electricity available where you will be staying.
However, do not be surprised if either one or both are not available at any given time. A converter may be
needed for your electrical appliance depending on how the product is rated. These can be purchased locally.
Some are available at the CHI-K office and house.

e) Communication — In Kisumu and Nairobi there are computers available for ministry and limited personal
use (e.g. newsletters). There is an internet connection and a wireless network. You may bring your own
laptop, which can be connected to the network. The internet is for the purpose of CHI-K ministry/work. On a
limited basis, it may be used for personal purposes however the ministry/work of CHI-K always takes priority.
There is a phone land line available in the national office (Kisumu) to make or receive phone calls.

Keep in mind that all these facilities are based in African conditions which means that electricity, phone and
internet connections can have failures at any time for any length of time. In this case, there are internet cafes
in town which provide Internet access (also for laptops), faxing, printing, scanning and copying service.

There is also a post office in town where you can send or receive mail/packages. You may use the P.O. Box of
CHI-K to receive any mail or packages. We will provide you with the proper mailing address for your place of
ministry prior to your arrival. If your cell/mobile phone is simlock-free please bring it with you. You can buy a

SIM card and credit to enable your phone to work while in country.

f) Transport — CHI-K vehicles may not be available for private use or sight seeing trips. Ministry is priority.
You may need to rent a vehicle or make use of public transport.
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